Business Messaging

Unleash the power of real-time employee communications.

» Encrypt message and file attachments

» Optimize communications using large group alerts

» |ntegrate seamlessly with your existing systems
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Corporate: Hurricane
Florence update: Mandatory
evacuation in place. Please
respond “yes” or “no” to
confirm safety.

John: Yes, I'm safe

Mary: I'm safe too

Corporate: We're glad
you're safe and will send
updates on the storm.
Offices will remain closed
until further notice.
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Fatal accident reported on
[-278. All available

emergency personnel
proceed to route.
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Officer 4519 en route

Officer 5946, on my way

Use a dedicated messaging gateway for all
emergency alerts so they are delivered fast
and with the highest priority.
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Business Messaging
Leverage a channel that has a 98% read rate.

Boundlessly connect to your employees.

= Cross-carrier support = Upto 100 custom group distribution lists
= Smaller work group or company-wide = Private or public distribution lists
broadcast messages = Location and contact sharing
= Chat function for up to 20,000 contacts = Push-notification-enabled for real-time updates
" Secure messaging features = Apps for both Android and iOS handsets
» Message history storage and tablets

= Sent, delivered and read confirmations
= File, photo, voice memo and video attachments

Urgent communications - delivered reliably every time.

Public safety Field support

= Police and fire dispatches = Failover notifications
» Weather notifications = Service call alerts

* Medical alerts = Staff changes
Education Employee news
= Campus closure = Marketing materials
= Awareness programs » Training tools

= Recruitment efforts = Eventlogistics

Syniverse is the world’s most connected company—we pioneer innovations that take
businesses further. Our secure, global network reaches billions of people and
devices. Our engagement platform powers the customized experiences of the

future. And the millions of secure transactions we drive every minute are

revolutionizing how goods and services are exchanged. We have always led
companies to reimagine the boundaries of possibility. Today we're delivering on
opportunities with the power to change the world. www.syniverse.com
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