FOR IMMEDIATE RELEASE

Syniverse Carrier President Appointed to CTIA Board of Directors

John McRae Joins Other Industry Leaders
to Provide Insight and Leadership to CTIA

TAMPA, Fla. — Oct. 29, 2020 — Syniverse, the world’s most connected company, today said
John McRae, President of its Carrier business, has been elected to serve on CTIA’s Board of
Directors for a one-year term.

In this role, McRae will work with other industry leaders to identify and advance the priorities of
CTIA, an organization that advocates at all levels of government for policies that foster the
continued innovation, investment and increasing economic impact of America’s wireless
industry.

McRae has built a career that includes more than 30 years of leadership positions for various
mobile, financial services and consulting companies. Prior to his current role, McRae served as
Syniverse Group Vice President and General Manager of Operations for EMEA and Asia. In that
role, he oversaw all Syniverse business operations across Europe, the Middle East, Africa, and
Asia. He also served as Group Vice President, Portfolio Management, responsible for the
management of Syniverse’s overall portfolio of products and solutions, and served as Group
Vice President, Revenue and Connectivity Management and Chief Information Officer, among
other senior roles.

Syniverse has been an active member of CTIA for more than 30 years. In a recent “CTIA
Member Spotlight,” McRae shares what CTIA membership means to him and how he sees the
industry evolving in the next few years.

CLICK TO TWEET: John McRae, president of carrier business for @Syniverse, the world’s
most #connected company, elected to serve on the board of directors of @CTIA. #syniverse
#CTIA #wireless https://bit.ly/2WzS6SZ

Supporting Quote
¢ John McRae, President of Carrier, Syniverse

“I'm thrilled to be elected to serve on CTIA’s board of directors. By working with other
industry leaders, | look forward to helping drive the industry forward as new technologies
like 5G, mobile private networks, 3G VOLTE with roaming, rich communication services,
and billing and commerce evolution continue to garner more attention by mobile
operators and their customers. I’'m confident that Syniverse and CTIA can propel these
innovations into adoption quickly and effectively.”
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¢ Read about John McRae.

¢ Read and subscribe to the Syniverse blog.

¢ Read and subscribe to Syniverse news releases.

e For more information about Syniverse’s news and activities, follow the company on
Twitter, LinkedIn and Facebook.

About Syniverse

Syniverse is the world’'s most connected company, revolutionizing how businesses connect,
engage, and exchange with their customers. For decades, we've delivered the innovative
software and services that transform mobile experiences and power the planet. Our secure
global network reaches almost every person and device on Earth. Our communications platform
is industry-recognized as the best of its kind. And each year, we process over $35 billion in
transactions, revolutionizing how goods and services are exchanged. Which is why the most
recognizable brands—nearly every mobile communications provider, the largest global banks,
the world’s biggest tech companies, and thousands more—rely on us to shape their future.
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