
 

For Immediate Release  

 
Syniverse Adds Norm Korey and Jon Pritchard to Lead Global Sales and 

Operations 
 

Seasoned executives bring extensive technology and business transformation experience  
 
TAMPA, Fla. – July 9, 2018 – Syniverse announced today the additions of Norm Korey and Jon Pritchard 
to lead the company’s Sales and Operations functions. Together, Korey and Pritchard will drive local 
alignment of these organizations to meet the digital transformation needs of Syniverse’s customers and 
partners through Syniverse’s global secure network, messaging and transaction services. 
 
Korey will join Syniverse on July 23 to lead Sales and Operations for North America, the Caribbean and 
Latin America as President, Americas. Pritchard joined Syniverse on July 9 as President, EMEA and Asia, 
directing Sales and Operations across Europe, India, the Middle East, Africa, and Asia Pacific.  
 
“Maintaining a laser focus on our customers is a top priority, and Norm and Jon both bring extensive 
experience and expertise to ensure we’re able to meet and exceed our customers’ needs based on their 
unique market dynamics across nearly 200 countries and territories,” said Dean Douglas, President and 
CEO, Syniverse. “Closer proximity to our customers will strengthen our ability to promptly serve their 
needs, and Norm and Jon will work closely with our Syniverse Services organization to deliver greater in-
region expertise and local support critical to each market where we serve our customers.” 
 
Korey brings to Syniverse more than 30 years’ experience in the information technology and 
telecommunications industries globally, most recently serving as a global sales and service leader at 
Salesforce. In addition, he has served in senior leadership roles at CenturyLink, Unify, IBM, Motorola and 
AT&T. Korey will be based at the Syniverse global headquarters in Tampa, Fla.  
 
“With rapidly growing market developments like 5G, the internet of things and blockchain, combined 
with the recent launch of new Syniverse innovations like Secure Global Access, this is an exciting time to 
join the company as we help businesses around the globe to grow and adapt in the age of digital 
transformation,” Korey said. 
 
Based in Luxembourg, Pritchard’s 30-plus years of experience includes a track record for capturing 
substantial business opportunities, cultivating partnerships and driving change, most recently as CEO of 
Unify, in addition to previous senior executive roles at Westcon and Ingram Micro UK. 
 
“As Syniverse expands its global reach, MEA and Asia are critical markets, and I look forward to working 
together with our enterprise and mobile operator customers in these regions to deliver new innovations 
and accelerate growth,” Pritchard said. 
 
 
About Syniverse 
Syniverse sits at the center of the mobile ecosystem, where it connects 7 billion mobile devices and 
enables businesses to securely connect, communicate, and transact with their customers to drive 
growth in the age of digital transformation. We accomplish this by processing billions of transactions 
every day and settling approximately $15 billion annually for mobile service providers. For 30 years, 

http://www.syniverse.com/
https://www.syniverse.com/news-releases/syniverse-launches-global-private-network-dedicated-to-securing-iot


 

Syniverse has been simplifying complexity to deliver the promise of mobility – a simple, interoperable 
experience, anytime, anywhere. For more information, visitwww.syniverse.com, follow Syniverse on 
Twitter or connect with Syniverse on Facebook. 
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