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FOR IMMEDIATE RELEASE

Syniverse and CloudMinds Technology Announce Partnership to Offer

Global Aland Robotic Services for Enterprises
Syniverse’s 5G IoT network and CloudMinds’Cloud Robots enable the industry s first
humanoid service robot used by enterprises to help drive their digital transformation

BARCELONA, Spain, Mobile World Congress 2019 — Feb. 25, 2019 - Syniverse and
CloudMinds Technology today said they are partnering to offer worldwide deployment of cloud
artificial intelligence (Al) and robotic services for use by enterprises. The services fuel the digital
transformation for numerous industries, including retail, hospitality and healthcare.

Syniverse is a leader in global connectivity services and Internet of things (loT) platforms. Its
secure, global network reaches billions of people and devices, powering the customized
experiences of the future. CloudMinds is creating advanced Al services in the cloud to advance
its mission to Make Robots Smarter™. The joint solution combines Syniverse Mobile
Connectivity Services and CloudMinds’ Al and robotics servicesto create new solutions for
enterprises worldwide.

Syniverse has obtained a global subscriber identity module (SIM) to offer its Syniverse Secure
Global Access network to enterprises, providing them global connectivity for their IoT devices.
CloudMinds provides cloud-based Al and robotic solutions, including the XR-1, the first
humanoid service robot with vision-guided precision grasping and manipulation capabilities,
powered by the constantly evolving human augmented robot intelligence (HARIX) platform over
5G networks. The XR-1 can serve as a concierge, receptionist, business guide, elderly care, or
VIP service staff under different scenarios with NLP, task-driven conversation, and vision
controlled robotic manipulation.

“The combination of our Syniverse Secure Global Access private network and our Global
IMSI/SIM platform provide the basis for 10T ecosystems and partners such as CloudMinds,” said
Bill Hurley, Chief Marketing Officer, Syniverse. “This partnership reinforces Syniverse’
commitment to helping our customers succeed in their digital transformation through
technologies like Internet of Things, machine-to-machine communications and 5G.”

Bill Huang, founder and CEO of CloudMinds Technology, said: “The two core building blocks
powering our service robot XR-1, the Smart Compliant Actuator and the HARIX cloud platform,
help break the bottleneck in commercially deploying humanoid service robots. Our partnership
with Syniverse enables the global deployment of cloud Al robotic services at scale.”

Syniverse and CloudMinds are showcasing their solutions at Mobile World Congress on Feb.
25-28, 2019 here in Barcelona. Visit Syniverse at Stand 2G11 in Hall 2 and CloudMinds at
Stand 7A60 Hall 7.

About CloudMinds Technology

CloudMinds Technology is a pioneer, developer and operator of cloud Aland robotic solutions.
The Company Makes Robots Smarter™by providing the enabling secure virtual backbone
network coupled with a real-time, multi-modal human-in-the-loop cloud platform to connect
robots to Cloud Al. CloudMinds is backed by SoftBank, Foxconn, Keytone Ventures and Walden
International. CloudMinds has closed Series A + funding of 148M USD. CloudMinds has R&D
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and operations in Santa Clara, California, Beijing, China and Tokyo, Japan.
http://www.cloudminds.com

About Syniverse

Syniverse is the world’s most connected company—we pioneer innovations that take
businesses further. Our secure, global network reaches billions of people and devices. Our
engagement platform powers the customized experiences of the future. And the millions of
secure transactions we drive every minute are revolutionizing how goods and services are
exchanged. We have always led companies to reimagine the boundaries of possibility. Today
we’re delivering on opportunities with the power to change the world.
https://www.syniverse.com/
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For more information, contact:

Kevin Petschow

Senior Director of Global Public Relations, Syniverse
+1.813.637.5084

kevin.petschow@syniverse.com

Thomas Keenan

Director Integrated Marketing, CloudMinds Technology
+1.669.230.3069

info@cloudminds.com
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