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FOR IMMEDIATE RELEASE 

  

Syniverse is First to Offer a Cloud-Native, Hyperscale Digital 
Communications and Messaging Platform for Enterprises: 

Syniverse’s Hyperscale Communications Platform SM 
 

New Syniverse CPaaS Platform to Accelerate Enterprises’  
Digital Transformation and Improve Customer Experience 

 
BARCELONA, Spain, Mobile World Congress 2022, Feb. 27, 2022 – Syniverse®, “the world’s 
most connected company”®, today announced it is the first global messaging and 
Communications Platform-as-a-Service (CPaaS) provider to offer a cloud-native, hyperscale 
digital engagement platform to improve enterprises’ customer experiences and accelerate their 
digital transformations. 
 
The Syniverse Hyperscale Communications PlatformSM allows enterprises to easily elevate their 
digital transformation to feature rich messaging mediums via a range of global messaging and 
CPaaS capabilities anywhere in the world, securely, and at hyperscale to address rapid 
volumetric growth in digital engagement services.  
 
Application-to-Person (A2P) messaging continues to rapidly rise over voice, email, social, and 
other communications channels resulting in an “always on” and preferred method by 
consumers. COVID-19 caused an acceleration of mobile messaging engagement between 
brands, their clients, employees, and partners, as consumers and enterprises worked and lived 
in an increasingly digital manner. A2P messaging volumes and revenues have increased 
significantly during the past 18 months and growth will continue for enterprises. 
 
Syniverse’s Hyperscale Communications Platform also enables cost and operational benefits for 
enterprises, such as: 

• Reduced time to launch new features, channels, and connectors. 

• Increased throughput to address ever increasing promotional as well as notification 
messaging, with real-time omnichannel orchestration at massive scale. 

• Higher availability, extensive monitoring, triple redundancy, and self-healing.  

• Compliance with all regulatory and personal information protection laws and mandates. 

• Localized support for and centralized management of new features anywhere in the 
world the platform is deployed.  
 

Today’s launch continues Syniverse’s tradition of simplifying and accelerating enterprises’ digital 
transformations at every stage of their journey. Syniverse supports many of the Forbes Global 
2000 companies and brands in the technology, financial services, communications, retail and 
logistics, healthcare, and travel and hospitality markets. 
 
Syniverse was recognized in 2021 Gartner® Market Guide on CPaaS for enterprises citing 
Syniverse for its “co-creator”. Co-creator service involves partnering with customer development 
teams to leverage Syniverse’s Hyperscale Communications Platform for improving 
competitiveness and customer experience. 
 

http://www.syniverse.com/
https://www.syniverse.com/products/hyperscale-communications-platform
https://www.syniverse.com/products/hyperscale-communications-platform
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To learn more about Syniverse’s Hyperscale Communications Platform, contact a Syniverse 
sales representative or go here. 

CLICK TO TWEET: News alert: @Syniverse, the world’s most #connected company, launches 
#CPaaS industry’s first cloud-native #hyperscale digital communications & messaging platform 
for #enterprises. https://bit.ly/2WzS6SZ 

Supporting Quote  

• Andrew Davies, Chief Executive Officer, Syniverse 
“Syniverse has been a co-creation partner in mobile engagement with enterprises and 
leading brands around the world for many years. Our industry leadership continues by 
launching the CPaaS industry’s first cloud-native, next-generation hyperscale 
communications platform. Syniverse’s Hyperscale Communications Platform SM will set 
the standard for enterprises that are using digital transformation to improve customer 
experience.” 

 
Digital Assets 

• [Photo] Andrew Davies 

• [Image] Syniverse logo 
 
Supporting Resources 

• Read about Syniverse. 

• Read about Andrew Davies. 

• Read about Syniverse’s Hyperscale Communications Platform. 

• Syniverse is recognized as a Representative Vendor in the September 27, 2021, edition 
of the Market Guide for Communications Platform as a Service (CPaaS) by Gartner®. 

• Read Syniverse news release, “Syniverse Launches CPaaS Concierge for Enterprises.” 

• Read and subscribe to the Syniverse Blog. 

• Read and subscribe to Syniverse news releases. 

• For more information about Syniverse’s news and activities, follow the company on 

Twitter, LinkedIn and Facebook. 

 
Gartner, Market Guide for Communications Platform as a Service, By Lisa Unden-Farboud, 
Brian Doherty, Daniel O'Connell, Published 27 September 2021. 
 
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the 
U.S. and internationally and is used herein with permission. All rights reserved.  
 
Gartner does not endorse any vendor, product or service depicted in its research publications, 
and does not advise technology users to select only those vendors with the highest ratings or 
other designation. Gartner research publications consist of the opinions of Gartner’s research 
organization and should not be construed as statements of fact. Gartner disclaims all 
warranties, express or implied, with respect to this research, including any warranties of 
merchantability or fitness for a particular purpose. 
 
About Syniverse 
Syniverse is a leading global provider of unified, mission-critical platforms enabling seamless 
interoperability across the mobile ecosystem. Syniverse makes global mobility work by enabling 
consumers and enterprises to connect, engage, and transact seamlessly and securely. 
Syniverse offers a premier communications platform that serves both enterprises and carriers 

https://www.syniverse.com/contact-us
https://ctt.ec/7ae9b
https://twitter.com/Syniverse
https://bit.ly/2WzS6SZ
https://mms.businesswire.com/media/20200610005080/en/796946/5/Andrew_Davies_Syniverse_CFO_070120.jpg?download=1
https://mms.businesswire.com/media/20190403005044/en/697891/5/2018_Branding_Logo.jpg?download=1
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.syniverse.com%2F&data=04%7C01%7Ckevin.petschow%40syniverse.com%7C60b31feaee2c48e7ed7e08d8b64c4b53%7Cb64df8af5c9d431392ea6caa43e1170a%7C0%7C0%7C637459786094724644%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QbxykLF30ZTj8v4z%2F4qpu0zUw887Ry%2Fq0%2FKP%2FQgkknE%3D&reserved=0
https://www.syniverse.com/leadership/andrew-davies
https://www.syniverse.com/products/hyperscale-communications-platform
https://www.gartner.com/reprints/?id=1-283VMD74&ct=211116&st=sb
https://www.syniverse.com/news-and-events/syniverse-launches-cpaas-concierge-solution-for-enterprises
https://www.syniverse.com/blog/
https://www.syniverse.com/news-and-events?news-type=newsRelease
https://twitter.com/Syniverse
https://www.linkedin.com/company/syniverse
https://www.facebook.com/Syniverse.Technologies
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globally and at scale. Syniverse’s proprietary software, protocols, orchestration capabilities and 
network assets have allowed Syniverse to address the changing needs of the mobile ecosystem 
for more than 30 years. Syniverse continues to innovate by harnessing the potential of emerging 
technologies such as 5G, IoT, RCS and CPaaS for its customers. 
 
Safe Harbor for Forward-Looking Statements 
This press release may contain “forward-looking statements” within the meaning of the “safe 

harbor” provisions of the Private Securities Litigation Reform Act of 1995. The expectations, 

estimates and projections of the business of Syniverse may differ from their actual results and 

consequently you should not rely on these forward-looking statements as predictions of future 

events. Words such as “expect,” “estimate,” “project,” “budget,” “forecast,” “anticipate,” “intend,” 

“plan,” “may,” “will,” “would,” “could,” “should,” “believes,” “predicts,” “potential,” “continue,” and 

similar expressions are intended to identify such forward-looking statements.  

  

These forward-looking statements are not guarantees of future performance, conditions, or 

results, and involve significant risks and uncertainties that could cause the actual results to differ 

materially from the expected results. Most of these factors are outside of the control of 

Syniverse and are difficult to predict. Factors that may cause such differences include, but are 

not limited to the inability to complete the Alternative Transaction or any refinancing of 

Syniverse’s indebtedness: (1) intense competition and competitive pressures from other 

companies in the industry in which Syniverse operates; (2) the business, operations and 

financial performance of Syniverse, including market conditions and global and economic 

factors beyond Syniverse’s control; (3) the effect of legal, tax and regulatory changes; (4) 

changes in applicable laws or regulations; (5) the possibility that Syniverse may be adversely 

affected by other economic, business, and/or competitive factors; and (6) the impact of the 

continuing COVID-19 pandemic on Syniverse and Syniverse’s financial performance. 

  

Syniverse cautions that the foregoing list of factors is not exclusive. You should not place undue 

reliance upon any forward-looking statements, which speak only as of the date made. Syniverse 

does not undertake or accept any obligation or undertaking to release publicly any updates or 

revisions to any forward-looking statements to reflect any change in their expectations or any 

change in events, conditions, or circumstances on which any such statement is based. 

 
#   #   # 

 
For more information, contact: 
Journalists, bloggers & research analysts Institutional investors 
Kevin Petschow     Stanley Martinez      
pr@syniverse.com       ir@syniverse.com 
+1.813.637.5084    +1.813.614.1070 
 

mailto:pr@syniverse.com
mailto:ir@syniverse.com

