
  

 

For Immediate Release  
 

Syniverse Hires Two Senior Executives 
 

Ericsson and Cisco executives join Syniverse to propel the company’s mobile leadership 
 
TAMPA, Fla. – June 20, 2016 – Syniverse today announced it has appointed two new members to its 
senior leadership team. The addition of Tim Moss as Executive Vice President, Global Product and 
Strategy, and Chris Rivera as Chief Technology Officer will propel Syniverse’s leadership in providing 
innovative, global technology solutions. 
 
“The combined experience Tim and Chris bring to Syniverse from top companies such as Cisco and 
Ericsson will enhance our ability to serve our growing list of nearly 600 multinational enterprise 
customers and over 1,000 mobile service providers,” said Stephen (Steve) C. Gray, President and CEO of 
Syniverse. “We are pleased that both of these seasoned leaders are joining our business to help drive 
success for Syniverse and our customers.” 
 
As Syniverse’s Executive Vice President, Global Product and Strategy, Moss will lead the strategy, 
product management, development, customer support and operations for the company’s Service 
Provider Group. Moss has extensive senior-level experience directing sales, business and technology 
operations in multiple sectors. Most recently, he served as Senior Vice President, Head of Engagement 
Practices for North America at Ericsson. He has also served as a senior leader with Integrity 
Management Group, INCOMM and ITC Financial Services. 
 
“I am pleased to have the opportunity to help further Syniverse’s customer-first focus and commitment 
to developing solutions and strategies that enable service providers to cost-efficiently enhance 
operations, while providing their end users with the best mobile experiences,” said Moss. 
 
As Chief Technology Officer, Rivera will lead Syniverse’s global technology, IT, and security initiatives to 
ensure that the company continues to provide secure and reliable mobile experiences for brands, 
service providers, and their end users. Rivera will join Syniverse from Cisco, where he has vast 
experience serving as Managing Director and Chief Technology Officer for Americas Mobile and Web 
Providers. Prior to his 17 years of service with Cisco, Rivera spent time with Alcatel and DSC 
Communications, and also served in the U.S. Navy as an Operations and Electronic Systems Officer.  
 
“Syniverse has served as the industry leader of interoperability solutions for nearly 30 years, and I look 
forward to continuing this charge to support our customers in a world of ever-evolving capabilities,” said 
Rivera.  
  
About Syniverse 
Syniverse is the leading global transaction processor that connects more than 1,500 mobile service 
providers, enterprises, ISPs and OTTs in nearly 200 countries and territories, enabling seamless mobile 
communications across disparate and rapidly evolving networks, devices and applications. We deliver 
innovative cloud-based solutions that facilitate superior end-user experiences through always-on 
services and real-time engagement. For more than 25 years, Syniverse has been simplifying complexity 
to deliver the promise of mobility – a simple, interoperable experience, anytime, anywhere. For more 

http://www.syniverse.com/
https://www.syniverse.com/leadership-team/stephen-c-gray


  

information, visit www.syniverse.com, follow Syniverse on Twitter or connect with Syniverse on 
Facebook. 
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